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tfSTROT 

Brf 29 1991 

?rr. 55i(?r).— ^ 

1989 ( 1989 WH' 24) ^ STRT 60 # 

^srr^ ( 2 ) % # 01 - (?f) % ?rrsr 'rf^ ( 1 ) 

SITT ^ |q, (ferj- 

i!:piT<fr ^ nfe^Tcr) 1990 Jr afK 

?f?frsnT % f^rq ftr??rM%?r I, 

:— 

1 .( 1 ) m ^ 

sftx fetrarT ^mtsnr 

1991 I I 

( 2 ) ^ 1 1991 ^ iTf^ ftJr I 


2 . ?Tt#r sflx i^rtiirT srF^r- 

?Tq) f^rqir, 1990 — 

( 1 ) 2 % ( 3 ) % sx, 

fJn=JTl%f%w ^MfJrirq wr ^srrq^, :— 

"( 3 ) ‘1%TnTT’^ f^^FTttrr, ^'r tmR, ?i^;^ 

jT^tr, gR acRT ?^R^-Rr 1 1 ” 

( 2 ) 3 Jr “r' ftwr % ^rsfR ferrcr 

iTc^” 5frs^ ^ ?qRr r: ^ ^^rr 

I R PrqTTf % fernr 

^ sr#B’' ^ -w I 

( 3 ) Iwr 4 % ?«rR R, tJrRTl^ilw w 

^srnfTT, ?T«I% :— 

“ 4 . f%lR- RTR ^ ^ Iwff Jr #?rT 

?TRT«rr I fJraw, ji^tr 5prR%?ri 
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sftT ^rKSiPT t 

IWT f^T ^tnni” 

( 4 ) fvm 6 ^ ■— 

(i) TifF-fT ( 1 ) 'Y (t) if "TIt W5TT 

% X'lriT '■■(^ “Wr: sfs:" Vli-^ tTHTT 1 

(li) oT'fxTT (2) A 5'H’^r^’ir ^ TV'l frTT 
qTrnrr I 

(5) fTXT 7 % (l) F 3T'TT ”3” afr 

PIFT "’S^” TTTttiT 1 

( 0 ) 8 it , 

(i) TT# wpt ij ttt "arfi-^ Jirar 

!!TR5{PJr ^ 'jfe' T 'Tt” % XTTT 

ar '‘?Tp-fF<T^ qmr % FF*; 'STU’^T^ 

tt FFt «f?r irrar % srnxiPir 

■jlcj T Tt FFTT ^TTxfwTT TTFT % fTF 
?nwr ^ '[fe T Tx ^rTT tt 

Trar Y ^ 'jfe tx” 

I 

(ii) ^'ll^R ( 1 ) R,— 

(i) "Fir Tflf fTTT" % xarr tt “t^xt 

^ 3iV srfr Tl^ TT WT^fxrlTT T'TTX 
^ TTtXfJ' TXT % T^TT5[ jfl' !•' TT 
TfTTTT fTTT ^TTTT” WT ttI isrTrfT 1 

(ii) (t) 3lVx (m) t ftY ttY "ft 

T XTTT TT "r^ f?nT 
vjg ^irni I 

( 7 ) fTTT 9 T,— 

(i) otIttt ( 2 ) T 
■^(i) 

(ii) Tt^T sj^ TT FIT frrr tifti; 
*(ii) 

(a) fFTT 11 if,— 

*(i) ^frTT (1) if,— 

(I) <%tiit ^ afirfxTT "fttstt TfT '*ff affrtir 

5>ft'’ !nxFf% TTTTTT “’^ fTTTF TT TfrlFTT 
fTTT FIFTT'' T3T 'F# FTT(if I 

(II) F«TfTF fTF FTF" 7F?f % t^tt qT 

"<T^ axqfTT frF FTF I FTXFT feTS 
affx TpftFT grYng: lYrYf tV ttt if, 
affrrnT FiT^^'T ^ttt siY: fFfTT tti-: tIV- 
arpTr t# fYrr ttffti” 

*f^;^f if Tf^FT FTTTTT T^ I I 


(ii) ^srfTTT ( 2 ) T‘Wr t frF ff »itt ^ 
PiTttf tt" TsTT % FTTT TX ''qTFT fTF' TF 
TTT tt fTTlFT TfrarfrcT TT FT T T^TTF 
qTFT T fTF TF 'ATT T fT^TF TT" TiT FT 
FlFif I 

(9) frTT 12 if ''irTTF^Tscir WtsTT T^T tt 

TKRTq'" 'FxYr T Ti^TT TT "^flTTn; TT qfFTTTT'' 
VF? Tif ^jfirnf I 

( 10) fFTA 13 T Fqffim (2) if "tti^ft TX 

JTTTr" wsrf T ttR- 'TX ''xfttt' Tt attt i ttfi 
T fifF AF ATT TT fTriFT TFTT fTF ^F ATT TT 

Ittttt avimfTT tta Y t^tt^ affiAT |ttt i" 

(11) fTTA 14 if, 

(i) FTfTTT (1) if "Fiffr’’ UK % XTTT TX 
"AtffA F^T rTXTTT TTTT" AST X^ AIF^ I 

(ii) FTfTAT (2) if "frXTTT'' UK % XTTA 

TX "fTXTTT TITT fTF FF ATT TT fTXTF 

TfiTSfTY'T Tu% T TUATT’’ uK Ft ATTrif | 

(iii) tmPtat (3) if "frxiF tt x^txa tatx 

fY’. ftTT a%TTT'' UKT % XATA TX ‘'feXRf 
tt a-TTTlA TTAT ftF AX ATT TT fTXTAT 

TfTsrrfnr Txt t: tuttt x^txa tatx Rtf 
f%TT’’ UK Xjg- AFiff I 

(iv) FTIfAT ( 3 ) % T5ATF fAKrfAferr ATfAAA 
atTATTTTT fTTT ATFTT, AAfF: 

“(4) T’R tjft XATlfFTT, fuTTTf XTTA ^ 
XATT TT % ?lTaTX TX AT A FTuff 
AFA AfiAfAA fTHTT T: 5 fA t, T?A AATA 

?rTff f ATA YrnffTT afArlAA ^s^xtt t 

Afx TT^ AA AATXTT 'fAATA TT ATAfT 
TXAT qf f ATf AT t ^T XA TWIAA A AT^ 

Tt AA% taut xXuit TX %■ Alt % fUTF 

fTTT I At TTAt TA A fTF TF ATT TT 
fTXTTT afATT ?tTT I ATAuff if, fcW:A 
% afA fTAtTfAX frxTF % ATATX TX T^T 
Aft T^ FXt TT fATXTTT afAHlfuA TX IaTT 
AIFTT axtx TTAT A TtF TF ATT T FT A 
THft ttA TT afATTT frTT AT'^TTl'' 

( 12) fATA 15 %■ ATffTT ( 2) if ''feTA AWT" 
UrsTf % ATta TX "fXTX" UFA X^ Al'FTT I 

(13) fATA ]7 T XTTA TX fAXAfrf^A fATA 
UAA ATFTT, ATi'F ■'— 

" 1 7 - ^ |F/fiAT A TT xt/Tx/ft^A f 3 TA 

( 1) jFtF ^F tt fAA a tt xt tt Tt tt ft^TA 
fxTA ATTT AA% qvTXTFT fer TF 
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[m-r Il---^!rtT ."(i)! 

sqfg^ f^TTTT % Sf ^ srffrTTq- ^ 
fipTT I 

( 2 ) q'f< OTrffSTrT J?t W t ^TT ^ 

ITT I JTT TP-T ^'ITT % ^ t ^ 

^ irnTf^r ^ ^ra 5iTrEr?^r ^£ii%, w- 

fsf^rr^^TTT, f^rrrii- 2 5 a’f’TBPT % ^TT'Tt 

in?fi' TT ^ ^rrff^TT 't^ wr ^r^Tt 

t»lT I ^TR^T sffT ?TT^W ^ 

q-=ff fsr^z TT ^^d'^ra' 

r^,-i^ q-pj'f y<‘"j!f fji'Jtid II r f^rffdi’ ^f|jrrat 

^.- d'=fy i\ 'Tsft 

ffr^TTT % ] 0 SlfTRT ^ THT^ fsf’T^' 

SRf'frT ’ETftr^TP' afV ’I'dt WU 5r»TR 

f'. ipTr-T ^v,',: {PT^ ifT JTWr I 

( 3 ) qfsf ’S'RT RRi '^T iRR ^ Tr i^rfd'<»i'<i 
iffnr Jr fJiR % sfr^^ strttjt 
J r qdl" fi'qR % ^ 

qTrfcrT qrrrrr t Ht qd? 

qf ■’■qqr ^ afrcrq qdT 

it ■^qrtr it iT 5 qftrw 

qft qRtdt qRir % q'^^irr: ^sothtt; 

iTjfr ^:?fT qPr rw =Fq q qrq 
tfiif ivtitr ^iff 1 qTifT '4t ^ qtt 

qf ftwJ q^ fJrjRrr^jqrq q^q^q 

5f¥n^ !qqsiTfqT fq^qr ■q'rqqr 1 

-^(14) - 

(15) pTqq 2 2 % q^HT fqPTfHp'Hd l^qq 
T73rr qrrw, qqt^ ;— 

" 22 . !T^ qfi'fJqfqq'f it qfqrrq % fTn;?ri^qq- 

*f^r it ddiuq srrqqqq^ t 1 

fqqdr i' fqf^rr qfrtqqfqqf q fqw qfqfqq- 
ftnff it srRmq % fq^r cfisTR qq qqrr ir^?t ^ 
Pwt % ^Ttftq t%1|q qqq-ddrr qTl qqrfqr % qrrq?q 
irr !Rq«rr q^ qttrqrq iq^^phr q ?fr q^, qr# 
qtt qq ’Rqq q^, fqqR qqqfqqfqqrr wr 
!PRrfW % qq% ^dq ^t qrrnfv, 

stk qi^ jq qqmq %, f^q qrd fw qr, 
q^q qrfqferq^ wifrw (qfqqnr) qtt ^ 
fqs^q qqtq qq^ qRtr ^q qfqqrq % fqq qi^?pT 

r 

[q. €t,?ft, IT/2003/89 fqqq] 
qt.fr. qm, fqqqfq^qq^, qprnqrqqTf*>Riq 
(q*:) IT, J:qq fti 


MINISIRY OF RAILWAYS 
(Railway Board) 

NOTIFICATION 

New Delhi, the 25th August, 1991 

G.S-R. 551(E,).—In exercise of the powers con¬ 
ferred by stib-scction (i) read with clause (b) of 
sub-section (2) ot section 60 of the Railways Act, 
1989 (24 of 1989), the Central Government hereby 
makes the following rules furtliec to amend the 
Railway Passengers (Canc'ellation ol Tickets and 
Refund of Fares) Rules, 1990, namely ; 

1. (1) These rules may be called the' Railway 
Pasfsengers (Cancellation of lickets and Refund of 
Fares) Amendment Rules, 1991. 

(2) They shall come into force on the first day 
of September, 1991. 

2. In the Railway Passengers (Cancellation of 
Tickets and Refund of Fares) Rules, 1990,— 

(1) for sub-rule (3) of rule 2, the foUowing sub¬ 
rule shall be subs'.iluieJ, namely ;— 

“(3) fare', includes basic far'e, sleeper charge, 
supplementary charge, super-fast charge 
and reservation fee." 

(2) in rule 3. for the vrord “every”, the words 
“Saw a.s othcrwi.se provided in these rules, 
every” shall be substituted. 

(3) for rule 4, tbe following rule shall be 

substituted, namely ;— 

“4. Levy of clerkage clio,rge—Save as othcr- 
'vise provided in tliese njics, derkag|e 
charges will be levied foi‘ cancellation of 
unrc.scrved, wait-listed and RAC tickets 
only.” 

(4) in rule 6 —(i) in clau.se (c) of sub-rule (1), 
for the words "three hours*”, the words 
“six hours” shall be .substituted. 

(ii) in sub-rule (2), thu Explanation shall be 
omitted. 

(5) in sub-rule (1) of rule 7, for the digit “3”, 

the word “sk” shall be subsrtituted. 

(6) in rule 8,—ti) for the words “onward re¬ 

servation is not cenfirmed” occurring in the 
marginal heading, the words “rederVatiokx 
for starting journey is confirmed and on¬ 
ward journey is not confirmed or vice- 
versa” shall be substituted. 

(ii) in sub-rule (1),— 

(I) for the vvords “reservation fee shall also 
be refundable”, the words “fare shall be 
refundable after deducting only the 
clerkage charge of Rs. 2 per passen¬ 
ger— ” shall be siibstituted. I 

(II) for the words “starting sfatioh one day”, 
occurring in clauses (at and! (b), the 
words “starting station upto one day” 
shall be substituted. 

(7) in rule 9,—(i) in sub-ridc (2),— 

(1) for the words “time of”, of the words “time 
for”’ shall be substituted; 
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(ll) the vvord;, ‘upto 24 hours” shall be 
omitted; 

(ii) in sub-rule (4), for the words "journey has 

altered”, the words "journey has been al¬ 
tered" shall be substituted. 

(8j in rule 11,— (i; in sub-rule (1),— 

(I) for the \iords “reservation fee shah also 
be refundable in addition to fare”, the 
words “full Tire shall be refundable”' 
shall be substituted; 

(II) for the words “departure of the train.”, 
the words “departure of tlie ;rain. In 
the case of RAC and wait-listed tickets. 
Fail refund will be admissible and the 
clerkagc charge will be retained.” 
shall be substituted, 

(iii in sub-rule (2), for the words “shall be 
refunded”, the words “shall be refunded 
after velaining the fare for travelled por- 
tirm” shall be F'ub.sti:u;,ed. 

(9) in rule 1?,. for the werds “refund of fare 
and reservation tee”, the words “full re- 
Cvind of fare” shall be Fubtti.tuted. 

(10) in sub-rule i2) of rule 1.1, for the words 
“refund of fare,”, the words “refund of 
fare. The fare for untravclled portion 
shall be refundnbh^ ufter retaining the fare 
for travelled p^ivtion ” shall be substituted, 

(11) In rule 14.—(i) in sub-rule (1), for the 
word" “fare and re.scvv;ition fee”, the words 
“full fare" shall be substituted. 

(ii) in sub-rule (2), for the words “shall be 
refunded”, the words “shall be refunded 
after retaining the fare for travelled por¬ 
tion” shall be substituted. 

(iii) In Sub-rule (3) for the words “shall be 
refunded”, the words “shall be refunded 
after retaining the fare for travelled portion” 
shall be substituted. 

(iv) after sub-rule (3), the following sub-rule 
shall be inserted, namely :— 

“(4) If the trains, which have .separate all- 
inclun've fare structure on point to point 
basis, are terminated at a non-.scheduled 
stoppage of the train and the passenger 
i.s not willing to avail of the alternative 
arrangement made by railwav administra¬ 
tion to carry the passenger to his de-stina- 
tion station, fare for the uni ravelled por¬ 
tion of journey ."hall be refundable. In 
such cases, fare for the distance travelled 
will he retained based on the per kilo¬ 
meter fare of ticket and balance amount 
shall be refund ns the far? for unfravel- 
led portion of journey.” 

(12) in sub-rule f2) of rule 15, or the words 
“particulars of the ricket number”, the 
words, “partidulars of the ticket, number” 

■ shall be substituted. 


(13) for rule 17, the following rule shall be 
substituted, namely ■— 

“17. Lost|misplaced!toniimutilated tickets 

(1) No refund shall be granted either in 
respect of a lost or misplaced or torn 
or mutilated ticket or the excess fare 
paid as a conaequenee thereof, 

(2) If a reserved ticket is lost or misplaced 
or torn or mutilated, an authorised person 
of the railway administration may, at his 
or her discretion, allow the paisenger to 
travel aaginst the same reserved accom¬ 
modation by issuing a duplicate paper 
ticket on collection of an amount equiva¬ 
lent to 25 per cent of the total fare. 
The particulars of the original joiuncy 
ticket will be indicated on the duplicate- 
paper ticket. 

Provided that in respect of ;','a''ty coach 
ticket or a special train ticket, I he dupli¬ 
cate paper ticket may be i sued on collec- 
r'-.T of iotimc" shall be refiuidable. 7n 
cent of the fare calculated including sur¬ 
charges and all other chargc.s 

(3) In case the lost or misplaced ticket is 
traced later and is presented alongwith 
the duplicate paper ticket, before the 
departure of the train, the amount col¬ 
lected agaimt the duplicate paper twket 
may be refunded after deducting 5 per 
cent . 0 .' tiw amount indicated in the 
duplicate paper ticket subject to a mini¬ 
mum of rupees five. In case the ;o;'.rney 
is also not undertaken, the cancellation 
charges on the origin."'! ticket would be 
detc’-m’'!''ed as provided under the 
rules,” 

(14) for the words “ca e of” occurring in the 
marginal heading of rule 20, the words 
“case the” shall be substituted. 

(15) for rule 22, the foUov/ing rule shall be 
substituted, namely :— 

“22. Appheations for refund in respect of 
other circumstances. 

For refund in respwet of circumstances other 
than those prescribed in these rules or 
where refund is not admissible at the 
station on account of expiry of time 
limits prescribed under these rules or 
otherwise, a Ticket Deposit Receipt will 
be issued to the passenger in lieu of the 
siirrendered ticket, at the station where 
ticket has been surrendered and the 
passenger will apply for refund to the 
Chief Commercial Superintendent (Re¬ 
funds) of the railway adminktiation 
from, which the ticket was issued enclos¬ 
ing the original Ticket Dcnoslt Receipt.” 

[File No. tr 1112003|80(Rii]es] 
B. P. TAT M , It. Dhector, 

Traffic Comml. (R) IT, 
Railway Board 
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